
Q DELTA DENTAL. 

Resources at 
your fingertips 
Go online to manage your plan 

Whether you need to check your benefits or se lect a new dentist, you can do it all with 

Delta Dental's online tool s. 

Create an account 

What you can do: 

• Check your plan details and eligibility. 

• Browse claim history. 

• Download plan documents. 

• Find an in-network dentist. 

• View your member ID card or print a 
paper copy. 

• Update your settings to paperless. 

Try it out: Go to deltadentalins.com and choose Log in to create an 

account or log in to your existing account. 

Tip: Access your benefits info on mobile, tablet or desktop! 

Find an in-network dentist 

What you can do: 

• Search by distance, specialty, language 
spoken, extended office hours, 
wheelchair accessible and more. 

• Browse Yelp ratings and reviews from 
real patients, and check out DentaQual 
scores for an objective quality metric 

based on actual claims data. 

Try it out: Go to deltadentalins.com, enter your address or ZIP code and 

select your network. Not sure which network to choose? Log in to your 

account first and follow the prompts to find a dentist. 

deltadentalins.com/enrollees 



Understand your plan 

What you can do: 

• Browse answers to frequent ly asked 
questions. 

• Get t ips on pla nning for a denta l visit. 

• Find cla im fo rms. 

• Learn how to go paperless, sign up for 
a virtual dental visit and coordinate 
coverage with two or more plans. 

Try it out: V isit deltadentalins.com/enrollees fo r useful resources 

and tips. 

Explore dental wellness 

W hat you can do: 

• Browse arti cles on everyth ing from acid 
reflux to xy li tol. 

• Find delicious recipes for hea lt hy mea ls. 

• Check o ut videos on preventive care 
and common procedures. 

Try it out: Vi sit deltadentalins.com/wellness t o st art ing lea rning . 

Download the app 

What you can do: 

• Check your p lan det ai ls and elig ib ili ty. 

• Browse clai m hist ory. 

• View your m ember ID card. 

• Get a cost est imate. 

• Find an in-network dent ist. 

Try it out: Search for Delta Dental in the App Sto re or Google Play. 

Tip: Don't need another app? Just vi sit deltadentalins.com on yo ur 

sm artphon e or t abl et and log in t o your account. 

Our Delta Dental enterprise includes these companies in these states: Delta Dental of California - CA, Delta Dental of the District of 
Columbia - DC, Delta Dental of Pennsylvania - PA & MD, Delta Dental of West Virginia, Inc. - WV, Delta Dental of Delaware, Inc. -
DE, Delta Dental of New York, Inc. - NY, Delta Dental Insurance Company - AL, DC, FL, GA, LA, MS, MT, NV, TX and UT. 
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0 DELTA DENTAL® 

You've got 
options 
With Delta Dental PPO™ you can visit 
the dentist of your choice. 

You want to visit a dentist you know and trust. Most of the time, your dentist is a part of 
our network, one of the nation's largest. But sometimes they're not. We've got you covered 
either way. With Delta Dental PPO, you're free to visit any licensed dentist, including those 
outside our network. 

However, it's important to note that there are advantages to choos ing a Delta Denta l 
dentist. 

In-network dentist Out-of-network dentist 

Benefits Some plans are des igned to pay Some plans reduce the coinsurance 
higher coinsurance when you visit a when you go out-of-network. Check 
Delta Dental provider. your benefit booklet to make sure 

you understand your benefits. 

Discounted fees In -network dentists agree to charge Out-of-network dentists have not 
discounted rates for their services. agreed to the discounted rates. 

No prepayment You' ll pay only your port ion of the Out-of-network dentists typically 
required bill, and De lta Dental wi ll pay our require you to pay the full cost of 

share directly to your dentist. treatment up front before you receive 
reimbursement from Delta Dental. 

Protection from In-network dentists won't charge Out-of-network dentists may charge 
balance billing you more than your expected share you for the d ifference between what 

of the bi ll . the plan pays and their usual rate. 

No unbundling In-network dentists agree to not Out-of-network dentists may 
"unbundle" serv ices that are part of charge for these services separately, 
a treatment, like tooth preparation or making your overa ll costs higher. 
local anesthet ic. 

Quality assurance All Delta Dental dentists go through We can't verify that out-of-network 
a rigorous credential ing process to dentists are properly li censed and 
ensure they are properly li censed credentia led. 
and trained and carry the required 
leve ls of liabi lity insurance for their 
area of practice. 

Claim submission In-network dentists file claims on You may have to file your own claims . 
your beha lf. 

OW@DHD. 
deltadentalins.com/members 



Want to find an in-network dentist? 

That's easy! Visit deltadental ins.com 
and search in your area w ith our 
Find a Dentist tool. We continuously 
evaluate and recruit dentists into our 
network to make sure we're meet ing 
the needs of our members. 

Have a claim to file? 

If you recently visited an out-of-network 
dentist, you'll likel y have to submit a c laim. 
Claim form s are available when you log 
in to your account at deltadentalins.com. 
If you haven't regi stered , creati ng an 
account is easy. 

Members can search for a new 
dentist right from the home page 
of our website. 
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Questions? + 
+ If yo u have any questi o ns about your coverage o r how t o fi nd a den ti st, 

pl ease log in to your account at deltadentalins.com t o lea rn m ore. You 
ca n also contact us at deltadentalins.com/about/contact. 

Delta Dental PPO is underwritten by Delta Dental Insurance Company in AL, DC, FL, GA, LA, MS, MT, NV and UT and by not-for-profit 
dental service companies in these states: CA - Delta Dental of California; PA, MD - Delta Dental of Pennsylvania; NY - Delta Dental of 
New York, Inc.; DE - Delta Den tal of Delaware, Inc.; WV - Delta Dental of West Virginia, Inc. In Texas, Delta Dental Insurance Company 
provides a dental provider organization (DPO) plan. 

Copyright c 2023 Delta Dental. A ll right s reserved . 
EF62 #136189 ( rev. 03/23) 
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G DELTA DENTAL. 

Go PPO! 
6 great reasons to 
stay in-network 

Your Delta Dental PPO™ plan lets you visit any licensed dentist, but you'll maximize 
plan value by taking advantage of our robust, nationwide PPO network. 1 Here are 
six great reasons to "go PPO": 

1 

2 

3 

Greater savings. PPO dentists 
have agreed to reduced fees, 
which leaves more money in your 
pocket. You can find a PPO dentist 
at deltadentalins.com. 

Quality assurance. Make sure your 
smile gets the care it deserves. We 
monitor PPO dentists to ensure 
proper licensing, c leanliness and 
safety procedures. 

No balance billing. PPO dentists can't 
charge you more than their set fees. 
Out-of-network dentists may bill the 
d ifference between their usual fee 
and Delta Dental's contracted rate -
a process known as "balance billing." 

Save with a 
PPO dentist 

4 

5 

6 

Avoid unbundling. PPO dentists 
agree not to "unbund le" services 
that are part of a treatment, like 
tooth preparation or local anesthesia. 
Out-of-network dentists may charge 
for these services separately, making 
overal l costs higher. 

Less paperwork. PPO dentists handle 
all claim forms and other paperwork 
for you. If you choose an out-of
network dentist, you may need to 
submit a claim yourself. 

No prepayment required. When you 
choose a PPO dentist, you'll pay only 
your portion of the bill. 2 We'll pay our 
share directly to your dentist. Out-of
network dentists may require you to 
pay the full cost of treatment up front 
and request reimbursement from 
Delta Dental. 

PPO NON-PPO 

' In Texas, Delta Dental Insurance Company provides a dental provider o rganization (DPO) plan. 
' You are responsible for any applicable d eductibl es, coinsurance, amounts over annual o r lifetime 

maximums and charges for non-covered services. 

Delta Dental PPO is underwritten by Delta Dental Insurance Compa ny in AL, DC, FL, GA. LA, MS, 
MT, NV, TX and UT and by not -for-profit dental service companies in these states: CA - Delta 
Den tal o f Ca lifo rni a; PA , MD - Delta Dental o f Pennsyl va nia; NY - Delta Dental o f New York, Inc.; 
DE - Delta Dental of Delaware, Inc .; W V - Delta Dental o f West Virg inia, Inc. 
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